
 

Memorandum  
 

Department of Parks, Recreation  
& Conservation 

 
 

82808 
 
DATE: 
 
TO:   

 
 
 
February 22, 2021 
 
Board of Acquisition and Contract 

 
FROM: 

 
Ann Marie Berg 
Commissioner of Finance 
 
Kathleen O’Connor 
Commissioner of Parks, Recreation and Conservation 

  
RE: Resolution authorizing the County of Westchester (the “County”) to enter into 

an agreement with GolfNow, LLC for a five year term, for the provision of credit 
card processing services payable pursuant to an approved fee schedule. 

 
Transmitted herewith is a resolution which, if approved by your Honorable Board will 

authorize the County of Westchester (the “County”) to enter into an agreement with 
GolfNow, LLC (“GolfNow”) for the provision of a golf reservation system and credit card 
processing services at County park and golf course locations (the “Agreement”) as set forth in 
the list attached to the Resolution as Schedule “A” and are subject to change upon the 
approval of the Commissioner of Finance.  The services will commence on or about February 
25, 2021 for a five year term, with an option to terminate upon 30 days prior written notice to 
the other party.  The Agreement shall be in an estimated annual amount of $138,600 for a 
total estimated amount of $693,000 for the five year term, payable pursuant to an approved 
fee schedule.  
 

The reservation system that GolfNow provides is state of the art and with the 
increased use of County golf courses during the COVID-19 pandemic, this system is 
necessary to maintain the increased reservation volume that has become the norm.  
 

Thus, authority is hereby requested to authorize the County to enter into an Agreement 
with GolfNow for the provision of credit card processing services.  The proposed Agreement 
requires the County to indemnify GolfNow substantially as set forth below: 

 
“…the County shall indemnify, defend and hold harmless Acquirers 
and their directors, officers, employees, affiliates and agents from and 
against all proceedings, claims, demands, losses, liabilities, damages 
and  resulting from or otherwise arising out of (i) the Acquirer services 

APPROVED B
OARD O

F A
CQUIS

IT
IO

N &
 C

ONTRACT - 
02

/2
5/

20
21

 - 
LI

SA M
RIJA

J,S
ECRETARY



in this Sub-Merchant Agreement, (ii) County’s or County’s employees 
and agents acts or omissions in connection with the Acquirer Services 
provided pursuant to this Sub-Merchant Agreement, (iii) any 
infiltration, hack, breach, or violation of the processing system 
resulting from, arising out of or in any way related to County’s ability 
to use the Acquirer Services provided herein including, but not limited 
to County’s use of an Agent or any other third party processor or 
system or (iv) any issue between County and Provider.  This 
indemnification shall survive the termination of the Sub-Merchant 
Agreement.”  
 

 The goal of this Agreement is to provide credit card processing services at County 
parks.  The performance by GolfNow will be monitored by the Department of Parks, 
Recreation and Conservation and Finance staff utilizing regular reports.   
 
 Due to the fact that the County is using the EZSuite by Golfnow technology platform 
and that GolfNow is its only integrated credit card processor and is the only entity that can 
perform this work, I recommend that this procurement be classified as a sole source 
procurement pursuant to Section 9 of the Westchester County Procurement Policy. 
 
 Accordingly, I recommend adoption of the annexed Resolution. 
 
 
 
 
AMB/KO/di 
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RESOLUTION 
 
 
            Upon a communication from the Commissioners of Finance and Parks, Recreation and 

Conservation, be it hereby 

 

 RESOLVED, that the County of Westchester (the “County”) is hereby authorized to 

enter into an agreement (the “Agreement”) with GolfNow, LLC (“GolfNow”) for the 

provision of golf reservations and credit card processing services at County parks and golf 

courses that use the “EZSuite by Golfnow” technology platform which are set forth in the list 

attached hereto as Schedule “A” and are subject to change upon the approval of the 

Commissioner of Finance, commencing on or about February 25, 2021 for a term of five 

years, with an option to terminate upon 30 days prior written notice to the other party, for an 

estimated annual amount of $138,600  for a total estimated amount of $693,000 payable 

pursuant to an approved fee schedule; and be it further   

  

 RESOLVED, that the Agreement shall provide substantially as set forth 
below: 

 
“…the County shall indemnify, defend and hold harmless Acquirers 
and their directors, officers, employees, affiliates and agents from and 
against all proceedings, claims, demands, losses, liabilities, damages 
and  resulting from or otherwise arising out of (i) the Acquirer services 
in this Sub-Merchant Agreement, (ii) County’s or County’s employees 
and agents acts or omissions in connection with the Acquirer Services 
provided pursuant to this Sub-Merchant Agreement, (iii) any 
infiltration, hack, breach, or violation of the processing system 
resulting from, arising out of or in any way related to County’s ability 
to use the Acquirer Services provided herein including, but not limited 
to County’s use of an Agent or any other third party processor or 
system or (iv) any issue between County and Provider.  This 
indemnification shall survive the termination of the Sub-Merchant 
Agreement.”  

 

; and be it further 

 

 RESOLVED, that pursuant to Section 9 of the Westchester County Procurement 

Policy, this procurement is deemed a sole source procurement; and be it further 
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 RESOLVED, that the County Executive or his authorized designee is hereby 

authorized to execute all instruments and take all actions reasonably necessary to implement 

this Resolution. 

 
 
Agreement  # PRC-1300 
 
 Account to be 
Charged/Credited 

  
  

Fund 

  
  

Dept 

Major Program, 
Program & Phase 

Or Unit 

  
 

Revenue 

  
 

Object 

  
  

Dollars 
 

 

  
  
 

 

165 42 1100   1100 9994  
 

$115,000.00 
 
2021 

165 42 7150    7150 9996      $500.00 
 
2021 

165 42 1100   1100 9994  $138,000.00 
 
2022 

165 42 7150    7150 9996       $600.00 
 
2022 

165 42 1100   1100 9994  $138,000.00 
 
2023 

165 42 7150    7150 9996      $600.00 
 
2023 

165 42 1100   1100 9994  $138,000.00 
 
2024 

165 42 7150    7150 9996      $600.00 
 
2024 

165 42 1100   1100 9994  $138,000.00 
 
2025 

165 42 7150    7150 9996      $600.00 
 
2025 

165 42 1100   1100 9994  $23,000.00 
 
2026 

165 42 7150    7150 9996      $100.00 
 
2026 

 
 
       
Budget Funding Year(s)  2021-2026     Start Date Upon execution  End Date  five years  
(must match resolution) 
Funding Source    Tax Dollars___$693,000__________________ 
      State Aid______________________________ 
 $693,000                         Federal Aid____________________________ 
(must match resolution)   Other_________________________________ 
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Schedule “A” 

 
 

GolfNow will be used for the primary point of sale system for the following locations: 
 
Blue Mountain Reservation 
Croton Point Park 
Dunwoodie GC 
Glen Island Beach 
Hudson Hills GC 
Maple Moor GC 
Mohansic GC 
PRC Westchester Headquarters 
Saxon Woods GC 
Saxon Woods Pool 
Sprain Lake GC 
Sprain Ridge Park 
Tibbetts Brook Park 
Ward Pound Ridge Park 
Westchester County Center 
Willson’s Woods Park 
 
 
 
 
Processing charges for the County Center will be charged to 165-42-7150-7150-9996 
Estimated at $600 per year. 
 
Processing charges for all other locations will be charged to 165-42-1100-1100-9994 
Estimated at $138,000 per year. 
 
Total Estimated Annual Charges $138,600. 
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Schedule “B” 
Fee Schedule 
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