
 

Memorandum  
Department of Information Technology 

 
 

 

38991 
 
DATE: March 11, 2014 
 
TO: Board of Acquisition and Contract 
 
FROM:  John B. McCaffrey 
 Chief Information Officer 
 Department of Information Technology 
  
RE: Authorization to enter into an agreement with each of ten (10) parties, pursuant to which each 

party will serve as either the only provider, primary provider, or backup provider for one or 
more information technology professional consultant services, as specified below, for a term 
commencing on April 1, 2014 and terminating on March 31, 2016, for a total aggregate 
amount not to exceed $7,932,029.00 for all such agreements. 

________________________________________________________________________________ 
 
BACKGROUND: 
 
 On January 13, 2014, the County issued a request for proposals (“RFP") seeking proposals from 

qualified individuals and companies to provide various information technology professional 
consultant services.  In response to the RFP, the County received a total of 1,471 proposals, for 
various of the 136 services for which proposals were solicited, from a total of 36 proposers. 
 

 The County has determined that, for many services, it is most advantageous to enter into an 
agreement with both a primary provider and a backup provider, so that the County can still receive 
a necessary service from a backup provider when a primary provider is unable to provide the 
service.  For some services, however, the County has determined that it is most advantageous to 
enter into an agreement with only one (1) provider.  The details about the agreements for which 
authority is sought for various information technology professional consultant services are set 
forth below, and attached hereto is the list of proposers for each service listed below. 
 

 Service Number 8 
 
In response to the RFP, the County received sixteen (16) proposals to provide service number 8, 
entitled "Perform design, implementation and programming services for / using .NET Developer 
for Workflow Team and related County projects".  After a review and evaluation of those 
proposals based upon the criteria specified in the RFP, the proposal from Atria Consulting, LLC 
(“Atria”) was selected. 

 
Atria will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 
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Perform design, 
implementation and 
programming 
services for / using 
.NET Developer for 
Workflow Team and 
related County 
projects 

$70.00 $90.00 $100.00 $75.00 $95.00 $105.00  

 
 Service Number 15 

 
In response to the RFP, the County received fifteen (15) proposals to provide service number 15, 
entitled "Perform design, implementation and programming services for / using .NET Database 
Designer for Workflow Team and related County projects".  After a review and evaluation of those 
proposals based upon the criteria specified in the RFP, the proposal from Software Guidance & 
Assistance, Inc. (“SGA”) was selected. 

 
SGA will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Perform design, 
implementation and 
programming 
services for / using 
.NET Database 
Designer for 
Workflow Team and 
related County 
projects 

$45.00 $65.00 $85.00 $45.00 $65.00 $85.00 

 
 Service Number 17 

 
In response to the RFP, the County received fourteen (14) proposals to provide service number 
17, entitled "Perform design, implementation and programming services for / using 
Java/JSP/J2EE for Health and Human Services Team and related County projects".  After a 
review and evaluation of those proposals based upon the criteria specified in the RFP, Atria was 
selected as the primary provider for these services and Columbia I.S. Consulting Group, Inc. 
(“Columbia”) was selected as the backup provider that will only provide services if the primary 
provider is unable to do so. 

 
Atria, as the primary provider, will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Perform design, 
implementation and 
programming 
services for / using 
Java/JSP/J2EE for 
Health and Human 
Services Team and 
related County 

$75.00 $90.00 $105.00 $80.00 $95.00 $110.00 
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projects 

 
Columbia, as the backup provider, will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Perform design, 
implementation and 
programming 
services for / using 
Java/JSP/J2EE for 
Health and Human 
Services Team and 
related County 
projects 

$55.00 $70.00 $90.00 N/A N/A N/A 

 
 

 Service Number 18 
 
In response to the RFP, the County received sixteen (16) proposals to provide service number 18, 
entitled "Perform design, implementation and programming services for / using Java/JSP/J2EE for 
Criminal Justice Team and related County projects".  After a review and evaluation of those 
proposals based upon the criteria specified in the RFP, Atria was selected as the primary provider 
for these services and ASC Staffing, LLC (“ASC”) was selected as the backup provider that will 
only provide services if the primary provider is unable to do so. 

 
Atria, as the primary provider, will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Perform design, 
implementation and 
programming 
services for / using 
Java/JSP/J2EE for 
Criminal Justice 
Team and related 
County projects 

$75.00 $90.00 $105.00 $80.00 $95.00 $110.00 

 
ASC, as the backup provider, will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Perform design, 
implementation and 
programming 
services for / using 
Java/JSP/J2EE for 
Criminal Justice 
Team and related 
County projects 

$78.00 $85.00 $89.00 $78.00 $85.00 $89.00 
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 Service Number 19 
 
In response to the RFP, the County received sixteen (16) proposals to provide service number 19, 
entitled "Perform design, implementation and programming services for / using Java/JSP/J2EE for 
Physical Facilities Team and related County projects".  After a review and evaluation of those 
proposals based upon the criteria specified in the RFP, the proposal from ASC was selected. 

 
ASC will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Perform design, 
implementation and 
programming 
services for / using 
Java/JSP/J2EE for 
Physical Facilities 
Team and related 
County projects 

$78.00 $85.00 $89.00 $78.00 $85.00 $89.00 

 
 Service Number 21 

 
In response to the RFP, the County received seventeen (17) proposals to provide service number 
21, entitled "Perform design, implementation and programming services for / using 
Java/JSP/J2EE for Financial / HR Support Team and related County projects".  After a review and 
evaluation of those proposals based upon the criteria specified in the RFP, the proposal from 
SGA was selected. 

 
SGA will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Perform design, 
implementation and 
programming 
services for / using 
Java/JSP/J2EE for 
Financial / HR 
Support Team and 
related County 
projects 

$45.00 $65.00 $85.00 $45.00 $65.00 $85.00 

 
 Service Number 22 

 
In response to the RFP, the County received eighteen (18) proposals to provide service number 
22, entitled "Perform design, implementation and programming services for / using 
Java/JSP/J2EE for Server Team and related County projects".  After a review and evaluation of 
those proposals based upon the criteria specified in the RFP, SGA was selected as the primary 
provider for these services and ASC was selected as the backup provider that will only provide 
services if the primary provider is unable to do so. 
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SGA, as the primary provider, will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Perform design, 
implementation and 
programming 
services for / using 
Java/JSP/J2EE for 
Server Team and 
related County 
projects 

$45.00 $65.00 $85.00 $45.00 $65.00 $85.00 

 
ASC, as the backup provider, will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Perform design, 
implementation and 
programming 
services for / using 
Java/JSP/J2EE for 
Server Team and 
related County 
projects 

$78.00 $85.00 $89.00 $78.00 $85.00 $89.00 

 
 

 Service Number 25 
 
In response to the RFP, the County received twelve (12) proposals to provide service number 25, 
entitled "Perform design, implementation and programming services for / using COBOL".  After a 
review and evaluation of those proposals based upon the criteria specified in the RFP, the 
proposal from Advantage Technical Resourcing, Inc. (“Advantage”) was selected. 

  
Advantage will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Perform design, 
implementation and 
programming 
services for / using 
COBOL 

$59.50 $66.15 $73.50 $62.51 $69.46 $73.50 

 
 Service Number 36 

 
In response to the RFP, the County received three (3) proposals to provide service number 36, 
entitled "Perform design, implementation and programming services for / using Hyland On-Base 
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programming".  After a review and evaluation of those proposals based upon the criteria specified 
in the RFP, the proposal from Computer SI Corporation (“Computer SI”) was selected. 

 
Computer SI will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Perform design, 
implementation and 
programming 
services for / using 
Hyland On-Base 
programming 

$110.00 $110.00 $110.00 $110.00 $110.00 $110.00 

 
 Service Number 47 

 
In response to the RFP, the County received thirteen (13) proposals to provide service number 
47, entitled "Perform design, implementation and programming services for / using Oracle Forms 
Reports and PL/SQL".  After a review and evaluation of those proposals based upon the criteria 
specified in the RFP, the proposal from SGA was selected. 

 
SGA will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Perform design, 
implementation and 
programming 
services for / using 
Oracle Forms 
Reports and PL/SQL 

$45.00 $65.00 $85.00 $45.00 $65.00 $85.00 

 
 Service Number 51 

 
In response to the RFP, the County received sixteen (16) proposals to provide service number 51, 
entitled "Ability to configure, manage and troubleshoot Microsoft Exchange Administration 
Services".  After a review and evaluation of those proposals based upon the criteria specified in 
the RFP, EZ-Steps USA, Inc. (“EZ-Steps”) was selected as the primary provider for these services 
and SGA was selected as the backup provider that will only provide services if the primary 
provider is unable to do so. 

 
EZ-Steps, as the primary provider, will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Ability to configure, 
manage and 
troubleshoot 
Microsoft Exchange 
Administration 

$96.00 $96.00 $96.00 N/A N/A N/A 
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Services 

 
SGA, as the backup provider, will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Ability to configure, 
manage and 
troubleshoot 
Microsoft Exchange 
Administration 
Services 

$45.00 $65.00 $90.00 $45.00 $65.00 $90.00 

 
 

 Service Number 53 
 
In response to the RFP, the County received fourteen (14) proposals to provide service number 
53, entitled "Ability to configure, manage and troubleshoot LINUX Server Administration 
Services".  After a review and evaluation of those proposals based upon the criteria specified in 
the RFP, Advantage was selected as the primary provider for these services and SGA was 
selected as the backup provider that will only provide services if the primary provider is unable to 
do so. 

 
Advantage, as the primary provider, will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Ability to configure, 
manage and 
troubleshoot LINUX 
Server Administration 
Services 

$67.64 $75.15 $83.50 $71.02 $78.91 $83.50 

 
SGA, as the backup provider, will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Ability to configure, 
manage and 
troubleshoot LINUX 
Server Administration 
Services 

$45.00 $65.00 $90.00 $45.00 $65.00 $90.00 

 
 

 Service Number 58 
 
In response to the RFP, the County received twelve (12) proposals to provide service number 58, 
entitled "Ability to configure, manage and troubleshoot Websphere Web Server 
Administration/Programming".  After a review and evaluation of those proposals based upon the 
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criteria specified in the RFP, Advantage was selected as the primary provider for these services 
and SGA was selected as the backup provider that will only provide services if the primary 
provider is unable to do so. 

 
Advantage, as the primary provider, will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Ability to configure, 
manage and 
troubleshoot 
Websphere Web 
Server 
Administration/Progra
mming 

$66.42 $73.80 $82.00 $69.74 $77.49 $82.00 

 
SGA, as the backup provider, will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Ability to configure, 
manage and 
troubleshoot 
Websphere Web 
Server 
Administration/Progra
mming 

$45.00 $65.00 $90.00 $45.00 $65.00 $90.00 

 
 

 Service Number 96 
 
In response to the RFP, the County received twelve (12) proposals to provide service number 96, 
entitled "Networking services for Windows Server, Cisco Router and switch, install administration 
and troubleshooting; Checkpoint firewall installation, configuration and trouble shooting, TCP/IP 
network design".  After a review and evaluation of those proposals based upon the criteria 
specified in the RFP, ASC was selected as the primary provider for these services and Atria was 
selected as the backup provider that will only provide services if the primary provider is unable to 
do so. 

 
ASC, as the primary provider, will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Networking services 
for Windows Server, 
Cisco Router and 
switch, install 
administration and 
troubleshooting; 
Checkpoint firewall 
installation, 

$85.00 $90.00 $99.00 $85.00 $90.00 $99.00 

APPROVED B
OARD O

F A
CQUIS

IT
IO

N &
 C

ONTRACT - 
03

/2
0/

20
14

 - 
JO

M
ARY V

IE
IR

A, S
ECRETARY



configuration and 
trouble shooting, 
TCP/IP network 
design  

 
Atria, as the backup provider, will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Networking services 
for Windows Server, 
Cisco Router and 
switch, install 
administration and 
troubleshooting; 
Checkpoint firewall 
installation, 
configuration and 
trouble shooting, 
TCP/IP network 
design 

$65.00 $80.00 $100.00 $70.00 $90.00 $115.00 

 
 

 Service Number 97 
 
In response to the RFP, the County received eleven (11) proposals to provide service number 97, 
entitled "Network Services for Cisco and Data network".  After a review and evaluation of those 
proposals based upon the criteria specified in the RFP, ASC was selected as the primary provider 
for these services and Atria was selected as the backup provider that will only provide services if 
the primary provider is unable to do so. 

 
ASC, as the primary provider, will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Network Services for 
Cisco and Data 
network  

$85.00 $90.00 $99.00 $85.00 $90.00 $99.00 

 
Atria, as the backup provider, will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Network Services for 
Cisco and Data 
network 

$65.00 $80.00 $100.00 $70.00 $90.00 $115.00 

 
 

 Service Number 98 
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In response to the RFP, the County received eleven (11) proposals to provide service number 98, 
entitled "Experience with applications that evaluate network, server and application availability 
and response time".  After a review and evaluation of those proposals based upon the criteria 
specified in the RFP, ASC was selected as the primary provider for these services and Atria was 
selected as the backup provider that will only provide services if the primary provider is unable to 
do so. 

 
ASC, as the primary provider, will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Experience with 
applications that 
evaluate network, 
server and application 
availability and 
response time 

$85.00 $90.00 $99.00 $85.00 $90.00 $99.00 

 
Atria, as the backup provider, will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Experience with 
applications that 
evaluate network, 
server and application 
availability and 
response time 

$60.00 $70.00 $85.00 $65.00 $75.00 $95.00 

 
 

 Service Number 100 
 
In response to the RFP, the County received nine (9) proposals to provide service number 100, 
entitled "Voice over Internet Protocol Specialist: Proficient in configuring, implementing, managing 
Cisco Unified Communication Manager (CUCM) - Call Manager 8.x/9.x, Unified Contact Center 
(UCCX) 8.x/9.x, Unity Connection 8.x/9.x platforms, Cisco routers and voice gateways".  After a 
review and evaluation of those proposals based upon the criteria specified in the RFP, Atria was 
selected as the primary provider for these services and TechnoSphere, Inc. (“TechnoSphere”) 
was selected as the backup provider that will only provide services if the primary provider is 
unable to do so. 

 
Atria, as the primary provider, will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Voice over Internet 
Protocol Specialist: 
Proficient in 
configuring, 
implementing, 

$65.00 $80.00 $95.00 $75.00 $85.00 $105.00 

APPROVED B
OARD O

F A
CQUIS

IT
IO

N &
 C

ONTRACT - 
03

/2
0/

20
14

 - 
JO

M
ARY V

IE
IR

A, S
ECRETARY



managing Cisco 
Unified 
Communication 
Manager (CUCM) - 
Call Manager 8.x/9.x, 
Unified Contact 
Center (UCCX) 
8.x/9.x, Unity 
Connection 8.x/9.x 
platforms, Cisco 
routers and voice 
gateways 

 
TechnoSphere, as the backup provider, will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Voice over Internet 
Protocol Specialist: 
Proficient in 
configuring, 
implementing, 
managing Cisco 
Unified 
Communication 
Manager (CUCM) - 
Call Manager 8.x/9.x, 
Unified Contact 
Center (UCCX) 
8.x/9.x, Unity 
Connection 8.x/9.x 
platforms, Cisco 
routers and voice 
gateways 

$71.00 $83.00 $92.00 $71.00 $83.00 $92.00 

 
 

 Service Number 103 
 
In response to the RFP, the County received six (6) proposals to provide service number 103, 
entitled "Telecommunications Administrator:  Proficient in evaluating, engineering, administering, 
troubleshooting, maintaining all types of telecommunications facilities, systems and networks in 
terms of efficiency and cost effectiveness".  After a review and evaluation of those proposals 
based upon the criteria specified in the RFP, Atria was selected as the primary provider for these 
services and Donnelly & Moore, Inc. (“Donnelly”) was selected as the backup provider that will 
only provide services if the primary provider is unable to do so. 

 
Atria, as the primary provider, will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Telecommunications 
Administrator:  
Proficient in 
evaluating, 
engineering, 

$60.00 $75.00 $85.00 $70.00 $85.00 $95.00 

APPROVED B
OARD O

F A
CQUIS

IT
IO

N &
 C

ONTRACT - 
03

/2
0/

20
14

 - 
JO

M
ARY V

IE
IR

A, S
ECRETARY



administering, 
troubleshooting, 
maintaining all types of 
telecommunications 
facilities, systems and 
networks in terms of 
efficiency and cost 
effectiveness 

 
Donnelly, as the backup provider, will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Telecommunications 
Administrator:  
Proficient in 
evaluating, 
engineering, 
administering, 
troubleshooting, 
maintaining all types of 
telecommunications 
facilities, systems and 
networks in terms of 
efficiency and cost 
effectiveness 

$45.00 $55.00 $79.00 $55.00 $79.00 $88.00 

 
 

 Service Number 119 
 
In response to the RFP, the County received eleven (11) proposals to provide service number 
119, entitled "Develop PHP modules, components, templates and plugins for Joomla".  After a 
review and evaluation of those proposals based upon the criteria specified in the RFP, the 
proposal from ASC was selected. 

 
ASC will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Develop PHP 
modules, 
components, 
templates and plugins 
for Joomla 

$71.00 $81.00 $87.00 $71.00 $81.00 $87.00  

 
 Service Number 120 

 
In response to the RFP, the County received twelve (12) proposals to provide service number 
120, entitled "Graphical Designer/Developer – Web graphics, application interface design".  After 
a review and evaluation of those proposals based upon the criteria specified in the RFP, the 
proposal from Atria was selected. 

 
Atria will be paid hourly rates not to exceed the following: 
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  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Graphical 
Designer/Developer – 
Web graphics, 
application interface 
design  

$70.00 $90.00 $100.00 $75.00 $95.00 $105.00 

 
 Service Number 121 

 
In response to the RFP, the County received twenty (20) proposals to provide service number 
121, entitled "Project Management".  After a review and evaluation of those proposals based upon 
the criteria specified in the RFP, SGA was selected as the primary provider for these services and 
Columbia was selected as the backup provider that will only provide services if the primary 
provider is unable to do so. 

 
SGA, as the primary provider, will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Project Management  $45.00 $65.00 $85.00 $45.00 $65.00 $85.00 

 
Columbia, as the backup provider, will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

 Project Management $70.00 $85.00 $110.00 N/A N/A N/A 

 
 

 Service Number 124 
 
In response to the RFP, the County received four (4) proposals to provide service number 124, 
entitled "Trunked Radio Technical Specialist".  After a review and evaluation of those proposals 
based upon the criteria specified in the RFP, the proposal from Advantage was selected. 

 
Advantage will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Trunked Radio 
Technical Specialist 

$63.99 $71.10 $79.00 $67.19 $74.66 $79.00 

 
 Service Number 132 
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In response to the RFP, the County received six (6) proposals to provide service number 132, 
entitled "Local Area Network Administration for DSS Systems provided by NYS".  After a review 
and evaluation of those proposals based upon the criteria specified in the RFP, Atria was selected 
as the primary provider for these services and Technology Resource Services, Inc. (“TRS”) was 
selected as the backup provider that will only provide services if the primary provider is unable to 
do so. 

 
Atria, as the primary provider, will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Local Area Network 
Administration for 
DSS Systems 
provided by NYS 

$65.00 $90.00 $100.00 $75.00 $90.00 $105.00 

 
TRS, as the backup provider, will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Local Area Network 
Administration for 
DSS Systems 
provided by NYS 

$80.00 $85.00 $90.00 $80.00 $85.00 $90.00 

 
 

 Service Number 134 
 
In response to the RFP, the County received two (2) proposals to provide service number 134, 
entitled "Large Public Safety Radio System Project Manager".  After a review and evaluation of 
those proposals based upon the criteria specified in the RFP, the proposal from Atria was 
selected. 

 
Atria will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Large Public Safety 
Radio System Project 
Manager 

$80.00 $90.00 $105.00 $85.00 $95.00 $110.00 

 
 Service Number 135 

 
In response to the RFP, the County received two (2) proposals to provide service number 135, 
entitled "Public Safety Radio Site Superintendent".  After a review and evaluation of those 
proposals based upon the criteria specified in the RFP, the proposal from Atria was selected. 

 
Atria will be paid hourly rates not to exceed the following: 
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  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Public Safety Radio 
Site Superintendent 

$75.00 $90.00 $105.00 $85.00 $95.00 $110.00 

 
 
 The proposed agreements will serve a public purpose by providing the County with the 

information technology professional consultant services needed for numerous current County 
projects, as well as future projects that are begun during the term of the agreements.  
 

 The goal and objective of the proposed agreements is to make available to the County qualified 
vendors to provide the aforementioned services for numerous current County projects, as well 
provide those services, as necessary, for any future projects that are begun during the term of the 
agreements. 

 
 The goal and objective of the proposed agreements is in the best interests of the County in terms 

of fiscal responsibility, as the County will receive the necessary services at a reasonable cost 
based on the competitive RFP process.  In addition, for some of the agreements, the County 
projects for which the vendors will be providing services are implementations or expansions of 
electronic systems that are cheaper to operate than the existing systems.  

 
 The goal and objective of the proposed agreements will be continually tracked and monitored by 

staff from the Department of Information Technology. 
 
ACTION REQUESTED: 
 

Based upon all of the foregoing information, the County requests authorization to enter into an 
agreement with each of the following parties to serve as either the only provider, primary provider, 
or backup provider, as specified below, for the information technology professional consultant 
services specified below, for a term commencing on April 1, 2014 and terminating on March 31, 
2016, for a total aggregate amount not to exceed $7,932,029.00 for all such agreements, with 
each agreement being payable monthly, at hourly rates not to exceed those specified above for 
each service: 

 
 

Advantage Technical Resourcing, Inc. — Contract Number IT-1330: 
 

Only Provider or 
Primary/Backup Service(s) 

Only 25: Perform design, implementation and programming services for / using COBOL 

Primary 53: Ability to configure, manage and troubleshoot LINUX Server Administration Services 

Primary 
58: Ability to configure, manage and troubleshoot Websphere Web Server 
Administration/Programming 

Only 124: Trunked Radio Technical Specialist 

 
 

ASC Staffing, LLC — Contract Number IT-1331: 
 

Only Provider or 
Primary/Backup Service(s) 
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Only 
19: Perform design, implementation and programming services for / using Java/JSP/J2EE 
for Physical Facilities Team and related County projects 

Primary 

96: Networking services for Windows Server, Cisco Router and switch, install 
administration and troubleshooting; Checkpoint firewall installation, configuration and 
trouble shooting, TCP/IP network design 

Primary 97: Network Services for Cisco and Data network 

Primary 
98: Experience with applications that evaluate network, server and application availability 
and response time 

Only 119: Develop PHP modules, components, templates and plugins for Joomla 

Backup 
18: Perform design, implementation and programming services for / using Java/JSP/J2EE 
for Criminal Justice Team and related County projects 

Backup 
22: Perform design, implementation and programming services for / using Java/JSP/J2EE 
for Server Team and related County projects 

 
 

Atria Consulting, LLC — Contract Number IT-1332: 

 
Only Provider or 
Primary/Backup Service(s) 

Only 
8: Perform design, implementation and programming services for / using .NET Developer 
for Workflow Team and related County projects 

Primary 
17: Perform design, implementation and programming services for / using Java/JSP/J2EE 
for Health and Human Services Team and related County projects 

Primary 
18: Perform design, implementation and programming services for / using Java/JSP/J2EE 
for Criminal Justice Team and related County projects 

Primary 

100: Voice over Internet Protocol Specialist: Proficient in configuring, implementing, 
managing Cisco Unified Communication Manager (CUCM) - Call Manager 8.x/9.x, Unified 
Contact Center (UCCX) 8.x/9.x, Unity Connection 8.x/9.x platforms, Cisco routers and voice 
gateways 

Primary 

103: Telecommunications Administrator:  Proficient in evaluating, engineering, 
administering, troubleshooting, maintaining all types of telecommunications facilities, 
systems and networks in terms of efficiency and cost effectiveness 

Only 120: Graphical Designer/Developer – Web graphics, application interface design 

Primary 132: Local Area Network Administration for DSS Systems provided by NYS 

Only 134: Large Public Safety Radio System Project Manager 

Only 135: Public Safety Radio Site Superintendent 

Backup 

96: Networking services for Windows Server, Cisco Router and switch, install 
administration and troubleshooting; Checkpoint firewall installation, configuration and 
trouble shooting, TCP/IP network design 

Backup 97: Network Services for Cisco and Data network 

Backup 
98: Experience with applications that evaluate network, server and application availability 
and response time 

 
 

Columbia I.S. Consulting Group, Inc. — Contract Number IT-1333: 
 

Only Provider or 
Primary/Backup Service(s) 

Backup 
17:  Perform design, implementation and programming services for / using Java/JSP/J2EE 
for Health and Human Services Team and related County projects 

Backup 121: Project Management 

 
 

Computer SI Corporation — Contract Number IT-1334: 
 

Only Provider or 
Primary/Backup Service(s) 

Only 
36: Perform design, implementation and programming services for / using Hyland On-Base 
programming 
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Donnelly & Moore, Inc. — Contract Number IT-1335: 
 

Only Provider or 
Primary/Backup Service(s) 

Backup 

103: Telecommunications Administrator:  Proficient in evaluating, engineering, 
administering, troubleshooting, maintaining all types of telecommunications facilities, 
systems and networks in terms of efficiency and cost effectiveness 

 
 

EZ-Steps USA, Inc. — Contract Number IT-1336: 
 

Only Provider or 
Primary/Backup Service(s) 

Primary 
51: Ability to configure, manage and troubleshoot Microsoft Exchange Administration 
Services 

 
 

Software Guidance & Assistance, Inc. — Contract Number IT-1337: 

 
Only Provider or 
Primary/Backup Service(s) 

Only 
15: Perform design, implementation and programming services for / using .NET Database 
Designer for Workflow Team and related County projects 

Only 
21: Perform design, implementation and programming services for / using Java/JSP/J2EE 
for Financial / HR Support Team and related County projects 

Primary 
22: Perform design, implementation and programming services for / using Java/JSP/J2EE 
for Server Team and related County projects 

Only 
47: Perform design, implementation and programming services for / using Oracle Forms 
Reports and PL/SQL 

Primary 121: Project Management 

Backup 
51: Ability to configure, manage and troubleshoot Microsoft Exchange Administration 
Services 

Backup 53: Ability to configure, manage and troubleshoot LINUX Server Administration Services 

Backup 
58: Ability to configure, manage and troubleshoot Websphere Web Server 
Administration/Programming 

 
 

Technology Resource Services, Inc. — Contract Number IT-1338: 
 

Only or 
Primary/Backup Service(s) 

Backup 132: Local Area Network Administration for DSS Systems provided by NYS 

 
 

TechnoSphere, Inc. — Contract Number IT-1339: 
 

Only or 
Primary/Backup Service(s) 

Backup 

100: Voice over Internet Protocol Specialist: Proficient in configuring, implementing, 
managing Cisco Unified Communication Manager (CUCM) - Call Manager 8.x/9.x, Unified 
Contact Center (UCCX) 8.x/9.x, Unity Connection 8.x/9.x platforms, Cisco routers and voice 
gateways 

 
 
Accordingly, the attached resolution is submitted for your consideration. 
 
JBM/bdm/nn 
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R E S O L U T I O N 
 

UPON A COMMUNICATION FROM THE CHIEF INFORMATION OFFICER, DEPARTMENT 
OF INFORMATION TECHNOLOGY, BE IT HEREBY 

 
RESOLVED, that the County of Westchester (the “County”) is hereby authorized to enter into an 

agreement with each of the following parties to serve as either the only provider, primary provider, or 
backup provider, as specified below, for the information technology professional consultant services 
specified below, for a term commencing on April 1, 2014 and terminating on March 31, 2016, for a total 
aggregate amount not to exceed $7,932,029.00 for all such agreements, with each agreement being 
payable monthly, at hourly rates not to exceed those specified for each service on Schedule “A”, which 
is attached hereto: 
 

Advantage Technical Resourcing, Inc. (“Advantage”) — Contract Number IT-1330: 
 

Only Provider or 
Primary/Backup Service(s) 

Only 25: Perform design, implementation and programming services for / using COBOL 

Primary 53: Ability to configure, manage and troubleshoot LINUX Server Administration Services 

Primary 
58: Ability to configure, manage and troubleshoot Websphere Web Server 
Administration/Programming 

Only 124: Trunked Radio Technical Specialist 

 
 

ASC Staffing, LLC (“ASC”) — Contract Number IT-1331: 
 

Only Provider or 
Primary/Backup Service(s) 

Only 
19: Perform design, implementation and programming services for / using Java/JSP/J2EE 
for Physical Facilities Team and related County projects 

Primary 

96: Networking services for Windows Server, Cisco Router and switch, install 
administration and troubleshooting; Checkpoint firewall installation, configuration and 
trouble shooting, TCP/IP network design 

Primary 97: Network Services for Cisco and Data network 

Primary 
98: Experience with applications that evaluate network, server and application availability 
and response time 

Only 119: Develop PHP modules, components, templates and plugins for Joomla 

Backup 
18: Perform design, implementation and programming services for / using Java/JSP/J2EE 
for Criminal Justice Team and related County projects 

Backup 
22: Perform design, implementation and programming services for / using Java/JSP/J2EE 
for Server Team and related County projects 

 
 

Atria Consulting, LLC (“Atria”) — Contract Number IT-1332: 

 
Only Provider or 
Primary/Backup Service(s) 

Only 
8: Perform design, implementation and programming services for / using .NET Developer 
for Workflow Team and related County projects 

Primary 
17: Perform design, implementation and programming services for / using Java/JSP/J2EE 
for Health and Human Services Team and related County projects 

Primary 
18: Perform design, implementation and programming services for / using Java/JSP/J2EE 
for Criminal Justice Team and related County projects 

Primary 

100: Voice over Internet Protocol Specialist: Proficient in configuring, implementing, 
managing Cisco Unified Communication Manager (CUCM) - Call Manager 8.x/9.x, Unified 
Contact Center (UCCX) 8.x/9.x, Unity Connection 8.x/9.x platforms, Cisco routers and voice 
gateways 

Primary 

103: Telecommunications Administrator:  Proficient in evaluating, engineering, 
administering, troubleshooting, maintaining all types of telecommunications facilities, 
systems and networks in terms of efficiency and cost effectiveness 
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Only 120: Graphical Designer/Developer – Web graphics, application interface design 

Primary 132: Local Area Network Administration for DSS Systems provided by NYS 

Only 134: Large Public Safety Radio System Project Manager 

Only 135: Public Safety Radio Site Superintendent 

Backup 

96: Networking services for Windows Server, Cisco Router and switch, install 
administration and troubleshooting; Checkpoint firewall installation, configuration and 
trouble shooting, TCP/IP network design 

Backup 97: Network Services for Cisco and Data network 

Backup 
98: Experience with applications that evaluate network, server and application availability 
and response time 

 
 

Columbia I.S. Consulting Group, Inc. (“Columbia”) — Contract Number IT-1333: 
 

Only Provider or 
Primary/Backup Service(s) 

Backup 
17:  Perform design, implementation and programming services for / using Java/JSP/J2EE 
for Health and Human Services Team and related County projects 

Backup 121: Project Management 

 
 

Computer SI Corporation (“Computer SI”) — Contract Number IT-1334: 
 

Only Provider or 
Primary/Backup Service(s) 

Only 
36: Perform design, implementation and programming services for / using Hyland On-Base 
programming 

 
 

Donnelly & Moore, Inc. (“Donnelly”) — Contract Number IT-1335: 
 

Only Provider or 
Primary/Backup Service(s) 

Backup 

103: Telecommunications Administrator:  Proficient in evaluating, engineering, 
administering, troubleshooting, maintaining all types of telecommunications facilities, 
systems and networks in terms of efficiency and cost effectiveness 

 
 

EZ-Steps USA, Inc. (“EZ-Steps”) — Contract Number IT-1336: 
 

Only Provider or 
Primary/Backup Service(s) 

Primary 
51: Ability to configure, manage and troubleshoot Microsoft Exchange Administration 
Services 

 
 

Software Guidance & Assistance, Inc. (“SGA”) — Contract Number IT-1337: 

 
Only Provider or 
Primary/Backup Service(s) 

Only 
15: Perform design, implementation and programming services for / using .NET Database 
Designer for Workflow Team and related County projects 

Only 
21: Perform design, implementation and programming services for / using Java/JSP/J2EE 
for Financial / HR Support Team and related County projects 

Primary 
22: Perform design, implementation and programming services for / using Java/JSP/J2EE 
for Server Team and related County projects 

Only 
47: Perform design, implementation and programming services for / using Oracle Forms 
Reports and PL/SQL 

Primary 121: Project Management 
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Backup 
51: Ability to configure, manage and troubleshoot Microsoft Exchange Administration 
Services 

Backup 53: Ability to configure, manage and troubleshoot LINUX Server Administration Services 

Backup 
58: Ability to configure, manage and troubleshoot Websphere Web Server 
Administration/Programming 

 
 

Technology Resource Services, Inc. (“TRS”) — Contract Number IT-1338: 
 

Only or 
Primary/Backup Service(s) 

Backup 132: Local Area Network Administration for DSS Systems provided by NYS 

 
 

TechnoSphere, Inc. (“TechnoSphere”) — Contract Number IT-1339: 
 

Only or 
Primary/Backup Service(s) 

Backup 

100: Voice over Internet Protocol Specialist: Proficient in configuring, implementing, 
managing Cisco Unified Communication Manager (CUCM) - Call Manager 8.x/9.x, Unified 
Contact Center (UCCX) 8.x/9.x, Unity Connection 8.x/9.x platforms, Cisco routers and voice 
gateways 

 
; and be it further  

 
RESOLVED, that each agreement is subject to County appropriations; and be it further 
 
RESOLVED, that each agreement is also subject to further financial analysis of the impact of 

any New York State Budget (the “State Budget”) proposed and adopted during the term of each 
agreement.  The County shall retain the right, upon the occurrence of any release by the Governor of a 
proposed State Budget and/or the adoption of a State Budget or any amendments thereto, and for a 
reasonable period of time after such release(s) or adoption(s), to conduct an analysis of the impacts of 
any such State Budget on County finances.  After such analysis, the county shall retain the right to 
either terminate each agreement or to renegotiate the amounts and rates approved herein.  If the 
County subsequently offers to pay a reduced amount to one or more contractors, then each such 
contractor shall have the right to terminate its agreement upon reasonable prior written notice; and be it 
further 

 
RESOLVED, that the County Executive or his duly authorized designee is hereby authorized to 

execute and deliver any and all documents and to take all action necessary and appropriate to 
effectuate the purposes of this Resolution. 
 
__________________________________________________________________________________ 
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Account to be Charged/Credited: 
Agreement Numbers:   
 

IT-1330 — Advantage Technical Resourcing, Inc.  
IT-1331 — ASC Staffing, LLC  
IT-1332 — Atria Consulting, LLC 
IT-1333 — Columbia I.S. Consulting Group, Inc. 
IT-1334 — Computer SI Corporation 
IT-1335 — Donnelly & Moore, Inc. 
IT-1336 — EZ-Steps USA, Inc. 
IT-1337 — Software Guidance & Assistance, Inc. 
IT-1338 — Technology Resource Services, Inc. 
IT-1339 — TechnoSphere, Inc. 

 
 

Year 
  
  

Fund 

  
  

Dept 

Major Program, 
Program & Phase 

Or Unit 

  
Object/ 

Sub-Object 

  
Trust 

Account 

  
  

Dollars 
2014 101 16 6400 4420  $1,599,136 

2014 101 16 6300 4420    $540,232 

2014 101 16 2500 4420    $379,456 

2014 275 22 402N 4420 T-402      $15,000 

2014 275 22 403N 4420 T-403      $15,000 

2014 321 21 BCC04-02S 6120     $125,020 

2014 321 21 BCC05-01S 6120      $98,700 

2014 101 22 0010 4420     $224,060 

2015 101 16 6400 4420  $2,126,124 

2015 101 16 6300 4420     $718,263 

2015 101 16 2500 4420     $504,504 

2015 275 22 402N 4420 T-402         $0.00 

2015 321 21 BCC04-02S 6120   $165,585 

2015 321 21 BCC05-01S 6120   $130,725 

2015 101 22 0010 4420   $297,000 

2016 101 16 6400 4420  $536,074 

2016 101 16 6300 4420  $181,101 

2016 101 16 2500 4420  $127,204 

2016 275 22 402N 4420 T-402      $0.00 

2016 321 21 BCC04-02S 6120  $41,230 

2016 321 21 BCC05-01S 6120  $32,550 

2016 101 22 0010 4420  $75,065 

  
Budget Funding Year(s): 2014 - 2016          Start Date: April 1, 2014        End Date: March 31, 2016 
(must match resolution) 
  

Funding Source Tax Dollars:   __$7,490,703.00  
  State Aid: _____149,031.00______ 
$7,932,029.00  Federal Aid: _____292,295.00______ 
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(must match resolution) Other:  ___________________ 
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SCHEDULE “A” 
 

 
Service Number 8 

 
Atria will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Perform design, 
implementation and 
programming 
services for / using 
.NET Developer for 
Workflow Team and 
related County 
projects 

$70.00 $90.00 $100.00 $75.00 $95.00 $105.00  

 
 

Service Number 15 
 

SGA will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Perform design, 
implementation and 
programming 
services for / using 
.NET Database 
Designer for 
Workflow Team and 
related County 
projects 

$45.00 $65.00 $85.00 $45.00 $65.00 $85.00 

 
 

Service Number 17 
 
Atria, as the primary provider, will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Perform design, 
implementation and 
programming 
services for / using 
Java/JSP/J2EE for 
Health and Human 
Services Team and 
related County 
projects 

$75.00 $90.00 $105.00 $80.00 $95.00 $110.00 
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Columbia, as the backup provider, will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Perform design, 
implementation and 
programming 
services for / using 
Java/JSP/J2EE for 
Health and Human 
Services Team and 
related County 
projects 

$55.00 $70.00 $90.00 N/A N/A N/A 

 
 

Service Number 18 
 

Atria, as the primary provider, will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Perform design, 
implementation and 
programming 
services for / using 
Java/JSP/J2EE for 
Criminal Justice 
Team and related 
County projects 

$75.00 $90.00 $105.00 $80.00 $95.00 $110.00 

 
ASC, as the backup provider, will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Perform design, 
implementation and 
programming 
services for / using 
Java/JSP/J2EE for 
Criminal Justice 
Team and related 
County projects 

$78.00 $85.00 $89.00 $78.00 $85.00 $89.00 

 
 

Service Number 19 
 
ASC will be paid hourly rates not to exceed the following: 
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  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Perform design, 
implementation and 
programming 
services for / using 
Java/JSP/J2EE for 
Physical Facilities 
Team and related 
County projects 

$78.00 $85.00 $89.00 $78.00 $85.00 $89.00 

 
 

Service Number 21 
 
SGA will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Perform design, 
implementation and 
programming 
services for / using 
Java/JSP/J2EE for 
Financial / HR 
Support Team and 
related County 
projects 

$45.00 $65.00 $85.00 $45.00 $65.00 $85.00 

 
Service Number 22 

 
SGA, as the primary provider, will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Perform design, 
implementation and 
programming 
services for / using 
Java/JSP/J2EE for 
Server Team and 
related County 
projects 

$45.00 $65.00 $85.00 $45.00 $65.00 $85.00 

 
ASC, as the backup provider, will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Perform design, 
implementation and 

$78.00 $85.00 $89.00 $78.00 $85.00 $89.00 
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programming 
services for / using 
Java/JSP/J2EE for 
Server Team and 
related County 
projects 

 
 

Service Number 25 
 
Advantage will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Perform design, 
implementation and 
programming 
services for / using 
COBOL 

$59.50 $66.15 $73.50 $62.51 $69.46 $73.50 

 
 

Service Number 36 
 
Computer SI will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Perform design, 
implementation and 
programming 
services for / using 
Hyland On-Base 
programming 

$110.00 $110.00 $110.00 $110.00 $110.00 $110.00 

 
 

Service Number 47 
 
SGA will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Perform design, 
implementation and 
programming 
services for / using 
Oracle Forms 
Reports and PL/SQL 

$45.00 $65.00 $85.00 $45.00 $65.00 $85.00 

 
 

Service Number 51 
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EZ-Steps, as the primary provider, will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Ability to configure, 
manage and 
troubleshoot 
Microsoft Exchange 
Administration 
Services 

$96.00 $96.00 $96.00 N/A N/A N/A 

 
SGA, as the backup provider, will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

 Ability to configure, 
manage and 
troubleshoot 
Microsoft Exchange 
Administration 
Services 

$45.00 $65.00 $90.00 $45.00 $65.00 $90.00 

 
 

Service Number 53 
 
Advantage, as the primary provider, will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Ability to configure, 
manage and 
troubleshoot LINUX 
Server Administration 
Services 

$67.64 $75.15 $83.50 $71.02 $78.91 $83.50 

 
SGA, as the backup provider, will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Ability to configure, 
manage and 
troubleshoot LINUX 
Server Administration 
Services 

$45.00 $65.00 $90.00 $45.00 $65.00 $90.00 

 
 

Service Number 58 
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Advantage, as the primary provider, will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Ability to configure, 
manage and 
troubleshoot 
Websphere Web 
Server 
Administration/Progra
mming 

$66.42 $73.80 $82.00 $69.74 $77.49 $82.00 

 
SGA, as the backup provider, will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Ability to configure, 
manage and 
troubleshoot 
Websphere Web 
Server 
Administration/Progra
mming 

$45.00 $65.00 $90.00 $45.00 $65.00 $90.00 

 
 

Service Number 96 
 
ASC, as the primary provider, will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Networking services 
for Windows Server, 
Cisco Router and 
switch, install 
administration and 
troubleshooting; 
Checkpoint firewall 
installation, 
configuration and 
trouble shooting, 
TCP/IP network 
design  

$85.00 $90.00 $99.00 $85.00 $90.00 $99.00 

 
Atria, as the backup provider, will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Networking services $65.00 $80.00 $100.00 $70.00 $90.00 $115.00 
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for Windows Server, 
Cisco Router and 
switch, install 
administration and 
troubleshooting; 
Checkpoint firewall 
installation, 
configuration and 
trouble shooting, 
TCP/IP network 
design 

 
 

Service Number 97 
 
ASC, as the primary provider, will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Network Services for 
Cisco and Data 
network  

$85.00 $90.00 $99.00 $85.00 $90.00 $99.00 

 
Atria, as the backup provider, will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Network Services for 
Cisco and Data 
network 

$65.00 $80.00 $100.00 $70.00 $90.00 $115.00 

 
 

Service Number 98 
 
ASC, as the primary provider, will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Experience with 
applications that 
evaluate network, 
server and application 
availability and 
response time 

$85.00 $90.00 $99.00 $85.00 $90.00 $99.00 

 
Atria, as the backup provider, will be paid hourly rates not to exceed the following: 
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  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Experience with 
applications that 
evaluate network, 
server and application 
availability and 
response time 

$60.00 $70.00 $85.00 $65.00 $75.00 $95.00 

 
 

Service Number 100 
 
Atria, as the primary provider, will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Voice over Internet 
Protocol Specialist: 
Proficient in 
configuring, 
implementing, 
managing Cisco 
Unified 
Communication 
Manager (CUCM) - 
Call Manager 8.x/9.x, 
Unified Contact 
Center (UCCX) 
8.x/9.x, Unity 
Connection 8.x/9.x 
platforms, Cisco 
routers and voice 
gateways 

$65.00 $80.00 $95.00 $75.00 $85.00 $105.00 

 
TechnoSphere, as the backup provider, will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Voice over Internet 
Protocol Specialist: 
Proficient in 
configuring, 
implementing, 
managing Cisco 
Unified 
Communication 
Manager (CUCM) - 
Call Manager 8.x/9.x, 
Unified Contact 
Center (UCCX) 
8.x/9.x, Unity 
Connection 8.x/9.x 
platforms, Cisco 
routers and voice 

$71.00 $83.00 $92.00 $71.00 $83.00 $92.00 
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gateways 

 
 

Service Number 103 
 
Atria, as the primary provider, will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Telecommunications 
Administrator:  
Proficient in 
evaluating, 
engineering, 
administering, 
troubleshooting, 
maintaining all types of 
telecommunications 
facilities, systems and 
networks in terms of 
efficiency and cost 
effectiveness 

$60.00 $75.00 $85.00 $70.00 $85.00 $95.00 

 
Donnelly, as the backup provider, will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Telecommunications 
Administrator:  
Proficient in 
evaluating, 
engineering, 
administering, 
troubleshooting, 
maintaining all types of 
telecommunications 
facilities, systems and 
networks in terms of 
efficiency and cost 
effectiveness 

$45.00 $55.00 $79.00 $55.00 $79.00 $88.00 

 
 

Service Number 119 
 

ASC will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Develop PHP 
modules, 
components, 
templates and plugins 

$71.00 $81.00 $87.00 $71.00 $81.00 $87.00  
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for Joomla 

 
 

Service Number 120 
 
Atria will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Graphical 
Designer/Developer – 
Web graphics, 
application interface 
design  

$70.00 $90.00 $100.00 $75.00 $95.00 $105.00 

 
 

Service Number 121 
 
SGA, as the primary provider, will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Project Management  $45.00 $65.00 $85.00 $45.00 $65.00 $85.00 

 
Columbia, as the backup provider, will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

 Project Management $70.00 $85.00 $110.00 N/A N/A N/A 

 
 

Service Number 124 
 
Advantage will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Trunked Radio 
Technical Specialist 

$63.99 $71.10 $79.00 $67.19 $74.66 $79.00 

 
 

Service Number 132 
 
Atria, as the primary provider, will be paid hourly rates not to exceed the following: 
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  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Local Area Network 
Administration for 
DSS Systems 
provided by NYS 

$65.00 $90.00 $100.00 $75.00 $90.00 $105.00 

 
TRS, as the backup provider, will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Local Area Network 
Administration for 
DSS Systems 
provided by NYS 

$80.00 $85.00 $90.00 $80.00 $85.00 $90.00 

 
 

Service Number 134 
 

Atria will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Large Public Safety 
Radio System Project 
Manager 

$80.00 $90.00 $105.00 $85.00 $95.00 $110.00 

 
 

Service Number 135 
 
Atria will be paid hourly rates not to exceed the following: 
 

  SERVICE 

1 YEAR 
EXPERIENCE 

RATE 

3 YEAR 
EXPERIENCE 

RATE 

5 YEAR 
EXPERIENCE 

RATE 

1 YEAR 
EXPERIENCE 

RATE with 
certification 

3 YEAR 
EXPERIENCE 

RATE with 
certification 

5 YEAR 
EXPERIENCE 

RATE with 
certification 

Public Safety Radio 
Site Superintendent 

$75.00 $90.00 $105.00 $85.00 $95.00 $110.00 

 
__________________________________________________________________________________________ 

 
[END OF SCHEDULE “A”] 
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Service Number 8 
Title: Perform design, implementation and programming services for / using .NET Developer 
for Workflow Team and related County projects 
 

1. 22nd Century Technologies, Inc. 
2. Atria Consulting, LLC 

3. Bergmann Associates, Inc. 
4. Currier, McCabe & Associates, Inc. d/b/a CMA Consulting Services 

5. CNC Consulting Inc. 
6. Columbia I.S. Consulting Group, Inc. 

7. Computer SI Corporation 
8. Cyma Systems Inc. 

9. Donnelly & Moore, Inc. 
10. Kaizen Technologies, Inc. 

11. Source Of Future Technology, Inc. 
12. Software Guidance & Assistance, Inc. 

13. Stellar Services, Inc. 
14. Sunrise Systems Inc. 

15. Technology Resource Services, Inc. 
16. TechnoSphere, Inc. 
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Service Number 15 
Title: Perform design, implementation and programming services for / using .NET Database 
Designer for Workflow Team and related County projects 

 

1. 22nd Century Technologies, Inc. 
2. Atria Consulting, LLC 

3. Bergmann Associates, Inc. 
4. Currier, McCabe & Associates, Inc. d/b/a CMA Consulting Services 

5. CNC Consulting Inc. 
6. Columbia I.S. Consulting Group, Inc. 

7. Computer SI Corporation 
8. Cyma Systems Inc. 

9. Donnelly & Moore, Inc. 
10. Source Of Future Technology, Inc. 

11. Software Guidance & Assistance, Inc. 
12. Stellar Services, Inc. 

13. Sunrise Systems Inc. 
14. Technology Resource Services, Inc. 

15. TechnoSphere, Inc. 
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Service Number 17 
Title: Perform design, implementation and programming services for / using Java/JSP/J2EE for 
Health and Human Services Team and related County projects  
 

1. ASC Staffing, LLC 
2. Atria Consulting, LLC 

3. Currier, McCabe & Associates, Inc. d/b/a CMA Consulting Services 
4. CNC Consulting Inc. 

5. Columbia I.S. Consulting Group, Inc. 
6. Cyma Systems Inc. 

7. Donnelly & Moore, Inc. 
8. ImageWork Technologies Corporation 

9. R K Software Inc. 
10. Source Of Future Technology, Inc. 

11. Software Guidance & Assistance, Inc. 
12. Sunrise Systems Inc. 

13. Technology Resource Services, Inc. 
14. TechnoSphere, Inc. 
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Service Number 18 
Title: Perform design, implementation and programming services for / using Java/JSP/J2EE for 
Criminal Justice Team and related County projects 
 

1. 22nd Century Technologies, Inc. 
2. Advantage Technical Resourcing, Inc. 

3. ASC Staffing, LLC 
4. Atria Consulting, LLC 

5. Currier, McCabe & Associates, Inc. d/b/a CMA Consulting Services 
6. CNC Consulting Inc. 

7. Columbia I.S. Consulting Group, Inc. 
8. Cyma Systems Inc. 

9. Donnelly & Moore, Inc. 
10. ImageWork Technologies Corporation 

11. R K Software Inc. 
12. Source Of Future Technology, Inc. 

13. Software Guidance & Assistance, Inc. 
14. Sunrise Systems Inc. 

15. Technology Resource Services, Inc. 
16. TechnoSphere, Inc. 
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Service Number 19 
Title: Perform design, implementation and programming services for / using Java/JSP/J2EE for 
Physical Facilities Team and related County projects 
 

1. 22nd Century Technologies, Inc. 
2. ASC Staffing, LLC 

3. Atria Consulting, LLC 
4. Currier, McCabe & Associates, Inc. d/b/a CMA Consulting Services 

5. CNC Consulting Inc. 
6. Columbia I.S. Consulting Group, Inc. 

7. Cyma Systems Inc. 
8. Donnelly & Moore, Inc. 

9. ImageWork Technologies Corporation 
10. Kaizen Technologies, Inc. 

11. R K Software Inc. 
12. Source Of Future Technology, Inc. 

13. Software Guidance & Assistance, Inc. 
14. Sunrise Systems Inc. 

15. Technology Resource Services, Inc. 
16. TechnoSphere, Inc. 
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Service Number 21 
Title: Perform design, implementation and programming services for / using Java/JSP/J2EE for 
Financial / HR Support Team and related County projects 
 

1. 22nd Century Technologies, Inc. 
2. ASC Staffing, LLC 

3. Atria Consulting, LLC 
4. Currier, McCabe & Associates, Inc. d/b/a CMA Consulting Services 

5. CNC Consulting Inc. 
6. Columbia I.S. Consulting Group, Inc. 

7. Cyma Systems Inc. 
8. Donnelly & Moore, Inc. 

9. ImageWork Technologies Corporation 
10. Kaizen Technologies, Inc. 

11. R K Software Inc. 
12. Source Of Future Technology, Inc. 

13. Software Guidance & Assistance, Inc. 
14. Stellar Services, Inc. 

15. Sunrise Systems Inc. 
16. Technology Resource Services, Inc. 

17. TechnoSphere, Inc. 
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Service Number 22 
Title: Perform design, implementation and programming services for / using Java/JSP/J2EE for 
Server Team and related County projects 
 

1. 22nd Century Technologies, Inc. 
2. ASC Staffing, LLC 

3. Atria Consulting, LLC 
4. Currier, McCabe & Associates, Inc. d/b/a CMA Consulting Services 

5. CNC Consulting Inc. 
6. Columbia I.S. Consulting Group, Inc. 

7. Cyma Systems Inc. 
8. Donnelly & Moore, Inc. 

9. GRT Corporation 
10. ImageWork Technologies Corporation 

11. Kaizen Technologies, Inc. 
12. R K Software Inc. 

13. Source Of Future Technology, Inc. 
14. Software Guidance & Assistance, Inc. 

15. Stellar Services, Inc. 
16. Sunrise Systems Inc. 

17. Technology Resource Services, Inc. 
18. TechnoSphere, Inc. 
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Service Number 25 
Title: Perform design, implementation and programming services for / using COBOL 
 

1. 22nd Century Technologies, Inc. 

2. Advantage Technical Resourcing, Inc. 
3. Atria Consulting, LLC 

4. Currier, McCabe & Associates, Inc. d/b/a CMA Consulting Services 
5. CNC Consulting Inc. 

6. Donnelly & Moore, Inc. 
7. GRT Corporation 

8. Source Of Future Technology, Inc. 
9. Software Guidance & Assistance, Inc. 

10. Sunrise Systems Inc. 
11. Technology Resource Services, Inc. 

12. TechnoSphere, Inc. 
 
 

APPROVED B
OARD O

F A
CQUIS

IT
IO

N &
 C

ONTRACT - 
03

/2
0/

20
14

 - 
JO

M
ARY V

IE
IR

A, S
ECRETARY



Service Number 36 
Title: Perform design, implementation and programming services for / using Hyland On-Base 
programming 
 

1. Atria Consulting, LLC 
2. Computer SI Corporation 
3. Software Guidance & Assistance, Inc. 
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Service Number 47 
Title: Perform design, implementation and programming services for / using Oracle Forms 
Reports and PL/SQL 
 

1. 22nd Century Technologies, Inc. 
2. Atria Consulting, LLC 

3. Currier, McCabe & Associates, Inc. d/b/a CMA Consulting Services 
4. CNC Consulting Inc. 

5. Cyma Systems Inc. 
6. Donnelly & Moore, Inc. 

7. GRT Corporation 
8. Kaizen Technologies, Inc. 

9. Software Guidance & Assistance, Inc. 
10. Stellar Services, Inc. 

11. Sunrise Systems Inc. 
12. Technology Resource Services, Inc. 

13. TechnoSphere, Inc. 
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Service Number 51 
Title: Ability to configure, manage and troubleshoot Microsoft Exchange Administration 
Services 
 

1. 22nd Century Technologies, Inc. 
2. Atria Consulting, LLC 

3. Bowne Management Systems Inc. 
4. Currier, McCabe & Associates, Inc. d/b/a CMA Consulting Services 

5. CNC Consulting Inc. 
6. Cyma Systems Inc. 

7. Donnelly & Moore, Inc. 
8. EZ-Steps USA, Inc. 

9. Kaizen Technologies, Inc. 
10. R K Software Inc. 

11. Source Of Future Technology, Inc. 
12. Software Guidance & Assistance, Inc. 

13. Stellar Services, Inc. 
14. Sunrise Systems Inc. 

15. Technology Resource Services, Inc. 
16. TechnoSphere, Inc. 
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Service Number 53 
Title: Ability to configure, manage and troubleshoot LINUX Server Administration Services 
 

1. 22nd Century Technologies, Inc. 

2. Advantage Technical Resourcing, Inc. 
3. Atria Consulting, LLC 

4. Bowne Management Systems Inc. 
5. Currier, McCabe & Associates, Inc. d/b/a CMA Consulting Services 

6. CNC Consulting Inc. 
7. Cyma Systems Inc. 

8. Donnelly & Moore, Inc. 
9. Kaizen Technologies, Inc. 

10. Software Guidance & Assistance, Inc. 
11. Stellar Services, Inc. 

12. Sunrise Systems Inc. 
13. Technology Resource Services, Inc. 

14. TechnoSphere, Inc. 
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Service Number 58 
Title: Ability to configure, manage and troubleshoot Websphere Web Server 
Administration/Programming 
 

1. Advantage Technical Resourcing, Inc. 
2. Atria Consulting, LLC 

3. CNC Consulting Inc. 
4. Cyma Systems Inc. 

5. Donnelly & Moore, Inc. 
6. Kaizen Technologies, Inc. 

7. R K Software Inc. 
8. Software Guidance & Assistance, Inc. 

9. Stellar Services, Inc. 
10. Sunrise Systems Inc. 

11. Technology Resource Services, Inc. 
12. TechnoSphere, Inc. 
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Service Number 96 
Title: Networking services for Windows Server, Cisco Router and switch, install administration 
and troubleshooting; Checkpoint firewall installation, configuration and trouble shooting, 
TCP/IP network design  
 

1. 22nd Century Technologies, Inc. 

2. ASC Staffing, LLC 
3. Atria Consulting, LLC 

4. Currier, McCabe & Associates, Inc. d/b/a CMA Consulting Services 
5. CNC Consulting Inc. 

6. Cyma Systems Inc. 
7. Donnelly & Moore, Inc. 

8. Software Guidance & Assistance, Inc. 
9. Stellar Services, Inc. 

10. Sunrise Systems Inc. 
11. Technology Resource Services, Inc. 

12. TechnoSphere, Inc. 
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Service Number 97 
Title: Network Services for Cisco and Data network 
 

1. 22nd Century Technologies, Inc. 

2. ASC Staffing, LLC 
3. Atria Consulting, LLC 

4. Currier, McCabe & Associates, Inc. d/b/a CMA Consulting Services 
5. CNC Consulting Inc. 

6. Donnelly & Moore, Inc. 
7. Software Guidance & Assistance, Inc. 

8. Stellar Services, Inc. 
9. Sunrise Systems Inc. 

10. Technology Resource Services, Inc. 
11. TechnoSphere, Inc. 
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Service Number 98 
Title: Experience with applications that evaluate network, server and application availability 
and response time 
 

1. 22nd Century Technologies, Inc. 
2. ASC Staffing, LLC 

3. Atria Consulting, LLC 
4. Currier, McCabe & Associates, Inc. d/b/a CMA Consulting Services 

5. CNC Consulting Inc. 
6. Donnelly & Moore, Inc. 

7. EZ-Steps USA, Inc. 
8. Software Guidance & Assistance, Inc. 

9. Sunrise Systems Inc. 
10. Technology Resource Services, Inc. 

11. TechnoSphere, Inc. 
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Service Number 100 
Title: Voice over Internet Protocol Specialist: Proficient in configuring, implementing, managing 
Cisco Unified Communication Manager (CUCM) - Call Manager 8.x/9.x, Unified Contact 
Center (UCCX) 8.x/9.x, Unity Connection 8.x/9.x platforms, Cisco routers and voice gateways 
 

1. ASC Staffing, LLC 

2. Atria Consulting, LLC 
3. Bowne Management Systems Inc. 

4. CNC Consulting Inc. 
5. Donnelly & Moore, Inc. 

6. Software Guidance & Assistance, Inc. 
7. Sunrise Systems Inc. 

8. Technology Resource Services, Inc. 
9. TechnoSphere, Inc. 
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Service Number 103 
Title: Telecommunications Administrator:  Proficient in evaluating, engineering, administering, 
troubleshooting, maintaining all types of telecommunications facilities, systems and networks 
in terms of efficiency and cost effectiveness 
 

1. Atria Consulting, LLC 

2. CNC Consulting Inc. 
3. Donnelly & Moore, Inc. 

4. Software Guidance & Assistance, Inc. 
5. Technology Resource Services, Inc. 

6. TechnoSphere, Inc. 
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Service Number 119 
Title: Develop PHP modules, components, templates and plugins for Joomla 
 

1. 22nd Century Technologies, Inc. 

2. ASC Staffing, LLC 
3. Atria Consulting, LLC 

4. CNC Consulting Inc. 
5. Cyma Systems Inc. 

6. Donnelly & Moore, Inc. 
7. R K Software Inc. 

8. Software Guidance & Assistance, Inc. 
9. Sunrise Systems Inc. 

10. Technology Resource Services, Inc. 
11. TechnoSphere, Inc. 
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Service Number 120 
Title: Graphical Designer/Developer – Web graphics, application interface design 
 

1. 22nd Century Technologies, Inc. 

2. Atria Consulting, LLC 

3. Bowne Management Systems Inc. 

4. CNC Consulting Inc. 

5. Columbia I.S. Consulting Group, Inc. 

6. Donnelly & Moore, Inc. 

7. ImageWork Technologies Corporation 

8. R K Software Inc. 

9. Software Guidance & Assistance, Inc. 

10. Sunrise Systems Inc. 

11. Technology Resource Services, Inc. 

12. TechnoSphere, Inc. 
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Service Number 121 
Title: Project Management 
 

1. 22nd Century Technologies, Inc. 

2. Atria Consulting, LLC 
3. Bergmann Associates, Inc. 

4. Bowne Management Systems Inc. 
5. Capstone Strategy Group, LLC 

6. Currier, McCabe & Associates, Inc. d/b/a CMA Consulting Services 
7. CNC Consulting Inc. 

8. Columbia I.S. Consulting Group, Inc. 
9. Computer SI Corporation 

10. Cyma Systems Inc. 
11. Donnelly & Moore, Inc. 

12. GRT Corporation 
13. ImageWork Technologies Corporation 

14. R K Software Inc. 
15. Source Of Future Technology, Inc. 

16. Software Guidance & Assistance, Inc. 
17. Stellar Services, Inc. 

18. Sunrise Systems Inc. 
19. Technology Resource Services, Inc. 

20. TechnoSphere, Inc. 
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Service Number 124 
Title: Trunked Radio Technical Specialist 
 

1. Advantage Technical Resourcing, Inc. 

2. Atria Consulting, LLC  
3. Technology Resource Services, Inc. 

4. TechnoSphere, Inc.  
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Service Number 132 
Title: Local Area Network Administration for DSS Systems provided by NYS 
 

1. Atria Consulting, LLC 

2. CNC Consulting Inc. 
3. Software Guidance & Assistance, Inc. 

4. Sunrise Systems Inc. 
5. Technology Resource Services, Inc. 

6. TechnoSphere, Inc. 
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Service Number 134 
Title: Large Public Safety Radio System Project Manager 
 

1. Atria Consulting, LLC 

2. TechnoSphere, Inc. 
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Service Number 135 
Title: Public Safety Radio Site Superintendent 
 

1. Atria Consulting, LLC 

2. TechnoSphere, Inc. 
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